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University
Tips for interviews 

Caroline Gill

This resource gives you tips for success in interviews for university places.

Oxbridge colleges have always interviewed as part of their selection process, and other institutions may well consider interviewing as we move towards linear A-levels and hence an increasing reliance on predicted grades. Even if you don’t have interviews for university, you will certainly have many throughout your life, so it is important to hone your skills in this area. Interviews are a fantastic opportunity to show your enthusiasm and ‘sell yourself’, so try to embrace them as a positive experience. 
Here are a few top tips to help you along the way.
Personal statement 

This will be the main source of reference for the interviewer so you must ensure you are very familiar with it and can expand on everything you have written.

· Scan through any books or articles you reference to refresh your memory.
· Make notes of key themes and practise offering a concise synopsis.
· Think about what questions the reading raised in your mind and possible future reading.
· Ask a teacher if they would mind giving you a practice interview.
Research the institution and course 

· Research the course and the university thoroughly: module choices, balance between group and individual learning.
· Browse through their website and any official literature.

· Consider the top three aspects of the course and university which you find appealing.
· Ask questions via online student forums (such as http://www.thestudentroom.co.uk/forum) to gain the students’ perspective.
· Contact the admissions tutor for the course if you need any clarification – e-mail or phone. 

· Complete a little research on your interviewer, but don’t panic if they specialise in an area you know nothing about – knowledge of their specialism is not expected!

Getting to the interview 

The last thing you want to do is arrive in a panic, sweating and flustered. If necessary, arrive the night before if the university provides accommodation. Although it may be tempting to go for a wild night out with other interview candidates, get an early night. Alternatively, travel on the day but leave plenty of time for delays. Work out the location of the interview room and then find a quiet place to relax. 
Personal appearance

While it is important to wear something that feels comfortable, it is also true that first impressions do count. There are no cast-iron rules, but the following are guidelines:

· Be cleanly shaven, or at least neatly trim facial hair.
· Ensure clothes are clean and ironed.
· For men: wear a pair of trousers (not jeans) and a collared shirt, or a suit and tie.
· For women: wear trousers and shirt as for men, or a dress or skirt of decent length.
· Wear a clean, polished and smart pair of shoes.
· Cover up any tattoos or ‘unusual’ piercings.
· Make sure your hair is washed and neatly groomed, and off the face: eye contact is really important.
Body language during the interview 

· Follow the lead of the interviewer for greetings and where to sit, but often a firm handshake (although not a knuckle-breaker!), eye contact and a smile are a good start.
· Don’t slouch into a comfy sofa, but try not to perch nervously at the edge of your seat.
· While it is a cliché, be yourself – the interviewer wants to see your unique personality.
· Eye contact is imperative and you should be looking at someone for 80% of the interview. This should, however, be relaxed and not an intimidating stare! 
· If you have more than one interviewer, make sure you are addressing both people although mainly address the person who initiated the question.
Answering (and asking) questions 

· The interviewer is in charge so allow them to take the lead and don’t interrupt.
· They may well start the interview with some gentle warm-up questions so don’t be perplexed if they don’t leap straight into political philosophy (although they may!).
· Questions are meant to be challenging and there isn’t always an answer. They just want to see your thought process so never panic. Take a few moments to think and then calmly give your answer.
· Avoid rambling – or at least acknowledge if you are and try to provide a concise summary.
· Remember STAR when recounting an experience: Situation, Target, Action, Result. (Describe the situation; state what your task was within this situation; outline the actions you took; and describe the results of your actions.)
· Look interested and never appear arrogant or unteachable. The interviewer may be assessing how you would fit into a small-group seminar scenario.

· If you really have no idea about a question, either seek clarification or be honest.
· Remember to ask a few questions at the end or acknowledge if they have already been answered during the course of the interview.
· Remember to shake the interviewer’s hand, smile and thank them for their time.
After the interview 

It is often a good idea to jot down the questions you were asked in case you have further interviews in the future – particularly any questions that you found tricky so you can seek advice from parents or teachers. However, avoid an intricate post-analysis as the likelihood is you will only remember the tricky moments, not the 90% where you did really well. Avoid post-analysis with other interview candidates as this is futile. Go and relax and do something nice for the rest of the day!
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